Feedback from users

Jana Uhlirova
December 2024



Questionnaire

only users of Golias farm included

17 participated (95 active user accounts)
five questions

anonymous



Query Results

Did you submit jobs or access data in the last 12 months?
17 odpovédi

@ Jobs
@® Data
@ Both
@ None




Are you satisfied with the computing performance? Please rate in a five-point scale: 1 - not at all

satisfied, 5 - very satisfied
17 odpovedi

10,0
’ 10 (58,8 %)

7,5

6 (35,3 %)

5,0

2,5

& (0| %) = (0| ) 1 (5,9 %)

1 2 3 4 5

0,0



Are you satisfied with the storage capacity? Please rate in a five-point scale: 1 - not at all satisfied, 5

- very satisfied
17 odpovédi
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Feedback

 What hardware or software do you miss on the Golias farm?
- GPUs

Do you have any comments on the operation of the Golias farm?
— complaint about renaming NFS servers
— discussion with users before any significant change

— more updated information about problems



Thank you for your attention
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